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REPUBLIC OF LIBERIA
MONTSERRADO COUNTY

SERVICE CONTRACT P 5'/
THIS SERVICE CONTRACT (the “Agreement”) is made and entered|into this |7 day of
» A. D., 2019 (“Effective Date”) by and between the Liberia M%ritime Authority, a
Public Corporation created by an Act of the Legislature, represented by its Deputy
Commissioner, Cllr. Charles A. Gono(known and referred to as the “SUBSCRIBER”), and the
Liberia Telecommunications Cerporaticn (LIBTELCO), a Public Corpforation created by an
Act of the Legislature to provide full wireless CDMA services, fix wire}ess desk and mobile
phones, internet service and other related telecommunications services jwithin the Republic,
represented by its Managing Director, Richmond Tobii (“SERVICE PRQVIDER”),

RECITALS ! |
A. SUBSCRIBER desires a wired and grounded uninterrupted connection with constant speed
and reliability even during extreme weather conditions. ;

B. SUBSCRIBER desires to acquire its own equipment on the Near-end. ]
C. SERVICE PROVIDER is a telecommunications company, h‘pving the requisite
specialization, knowledge, capacity and facility, and engages in the business of providing
telecor network services within the Republic of Liberia. :
|
D. SERVICE PROVIDER desires and hereby warrants providing SUBSCRIBER with high
quality fiber optic service with Service Level Agreement to provide prompt solutions in the

events of breakdown in the system. !

|
NOW THEREFORE, in consideration of the matters described abow:/e, and of the mutual
benefits and obligations set forth herein, the Parties agree as follows: |

ARTICLE 1 f
TERM OF AGREEMENT
SERVICE PROVIDER will provide fiber optic broadband internet service.!

Terms and Conditions: WHEREAS, SERVICE PROVIDER has agreed té) SUBSCRIBER
request to provide 6Mbps Direct Fiber Internet Capacity(3Mbps, Star Base Free Port Office
& 3Mbps, Head Office, Tubman Boulevard, Sinkor) on terms and conditions hereinafter
contained: ‘ ;
a. That the cost of 6Mbps Fiber Internet Capacity(3Mbps, |Star Base Free Port
Office & 3Mbps, Head Office, Tubman Boulevard, Sinkipr) to SUBSCRIBER,
payable to SERVICE PROGVIDER is US$1500.00 a month or US$18,000.00 at
total recurring cost per year. ;
b. That the cost of a Block of Routable IP Addresses to SUBSCRIBER payable to
SERVICE PROVIDER isUS$50.00 a month or US$600.00|at total recurring cost
per year, ) ' _1
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d. That the total amZunt payable to SERVICE PROVIDER by SUBCRIBER will
include a Telecommunications GST Tax of 15% payable monthly in advance.

¢. That the total amount payable to SERVICE PROVIDER by SUBCRIBER will
include a Telecommunication Regulatory Charge of 3% payable monthly in
advance. ?
ARTICLE 2 ;
COMPENSATION |
The Parties hereto have mutually agreed that the SUBSCRIBER shall pay to LIBTELCO as
follows: ' |
A. 6Mbps Fiber Optic Internet Capacity (34hps, Star Base Fres Ié’ort Office, & 3Nibps
Head Office, Tubman Ponlevard, Stokor) —~ for one (1) year period cextain for 6Mbps
Fivber Optic Internet Capasity, that is, from the Ist day of Novembsr A 2018 up to andbery
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including the 31st day of October A.D. 202¢, SUBSCRIBER shal; pay, or cause to be
paid to LIBTELCO, the sum of One Thousand, Five Hundred United States Dollars
(1,500.00) a month or Eighteen Thousand United States Dollars U Sl $18,000.00) at total
recurring cost per year, payable quarterly in advance, | '

B. Block of Routable IP Addresses — for one (1) year period certain fgr 6Mbps Fiber Optic
Internet Capacity, that is,-from the 1st day of November A.D. 201 ? up 1o and including
the 31st day of October A.D. 2020, SUBSCRIBER shall pay, or| cause to be paid to
LIBTELCO, the sum of Fifty United States Dollars (US$50.00) a month or Six Hundred
United States Dollars (US$600.00) «t total recurring cost per year, nayable quarierly in
advance. '

C. Telecommunications RReguiatory Charge of 3% - for a period off one (1) year certain,
3% Telecommunications Regulatory ‘Charge’ payable monthly in advance on ‘the total
amounts, shall be paid to SERVICE PROVIDER by SUBSCRIBER ‘

D. Telecommunications GST TAX of 15% - for a period of one ([l) year certdin, 15%
Telecommunications GST TAX payable monthly in advance on thj'a total amounts, shall
be paid to SERVICE PROVIDER by SUBSCRIBER. | ‘

The invoice will be emailed to SUBSCRIBER the last week in the present n,glo"nth regarding
payment as our payrnénts are prepaid. All payments are expected to be madg’a within five (5) to
ten (10) werking days upon the receipt of SERVICE PROVIDER s payment invoice. -

That upon the failure of SUBSCRIBER to pay SERVICE PROVIDER’s fee. The service shall be
immediately disconnected after fifteen (15) days of notice to SUSBSCRIBEJT'R, and a fee of One

Hundred United States Dollars (US$100.00) will be charged for reconnection.
_ |

 ARTICLE 3 e
RENDITICON OF SERVICE PROVIDER'’S INVOICES
SUBSCRIBER shall pay SERVICE PROVIDER’s fees upon the preparation of a statement of
work done, substantiated by proper invoices or copies of backup docuraents approved by
SUBSCRIBER. The statement shall be forwarded to SUBSCRIBER fJxor approval prior to
payment.
ARTICLE 4
DURATION AND TERMINATION ,
4.1 Period of Agreement. This Agreement is for the Term of One (H y(;lar period, certain for
Service, that is, from the 1% day of November A.D. 2019 up to and inoh’;ding ths 31st day of
October A.D. 2020 with an option to renew on terms and conditions to bz agreed upen by the
parties.

4.2 Amcndment Policy. This agreement may be amended or modified, i’ll whols or in part, at
anytime by the consent of the parties involved. Such amendment must b= },ﬂ writing, signed and
dated by each party. No oral modifications or amendments shall be enforceshla, B

4.3 Termination. Either party may terminate this Agreement upon a 7-day] written Noiice to the
other party. In the event of ternination of this "Agreement, due to| fault of SERVICE
PROVIDER, payment shall be forfeited for services not rendered or perférmed pursuant to the
terms and conditions provided hereinder. | | [

; ARTICLE 5 L

RESOLUTION OF DISPUTES
The parties mutually agree that any and all disputes or misunderstanding iniths interpretation and
implementation of any provision of this Agreement shall be resolved 0¥ means of mutual
discussion. However, if no agrecmant is reached on this first attempt, ¢ z‘:zfl., ihe apgrieved party
may seek resolution by meads cof arbitration. The parties specifically lagres that whenever
arbitration’is sought, the arbitrazors’ findings and decisions shall be con lusive, final, binding
and enforczable in a court of competent Jurisdiction within Liberia. The pariza fusther agree that
arbitration, pursuant to the terms of this Agreerhent shall be the sole end exclusive remedy
available to them and no suit at law or in equity based on or growing out of this Agreeront ghall
be instituted by either party except to enforce the decision of the board of drbitrators which shall
comprise three members. Each party shall appoint its reprasentative to tie board of arbitrators
and the two representatives so apeointed shall ag;;p'oir{it a chairman to preside and shall have the
power te break a tie in the event cf a'deadlock i the dvcision makin g proce ’\ /m}‘
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ARTICLE 6

CONFIDENTIALITY .
The parties recognize and acknowledge that SERVICE PROVIDER may lave access to certain
privileged information incident to the implementation of this Agreemen‘t,,L such as records and
data of SUBSCRIBER and its clients on-going works and other contractual undertakings,
research materials and records of operational strategies. SERVICE PRPVIDER agrees and
covenants that it will treat such Information as confidential information, and will not disclose
same to third party (ies) nor duplicate any part thereof for the purpose of qisclosure unless such
information becomes generally known to the public through no fault of SE%&’ ICE PROVIDER.

ARTICLE 7 l
FORCE MAJEURE _

The parties mutually agree that in the event of Force Majeure, this Service Coniract shall be
automatically suspended. Force Majeure as used hersin is defined as aﬁy event beyond the
reasonable control of either of the parties, including, but not limited to acts|cf God, flood, storm,
lightning, fire, elements of war, civil commotion, armed incursions and &Tned insurrections, or
any extraordinary occurrences which the parties could not have reasonably anticipated or could
not have been expected to prevent or control. It is further agreed that in the event that the Force
Majeure, condition or situation shall exist for a period of seven (7) days jor more, at any time
during the Term of this Service Contract, either party may terminate this Contract,

ARTICLE 8
TAXES

It is hereby mutually agreed and understood by the Parties hereto that payiment shall bs made
without any deduction of taxes unless the SUBSCRIBER is required undhr the laws of Liberia £
make such deduction or is exempted from paying tax within Liberia. The ékempt SUBSCRIBER
is obligated to present all necessary receipts or documents of tax éxe.rnpﬁon to SERVICE
PROVIDER for tax exclusion on the invoice. The failure of SUBSCRIBER: 15 furnish SERVICE
PROVIDER with the Ministry of Finance tax clearance and proof of non tax payment,
SUBSCRIBER shall pay or cause to be paid to SERVICE PROVIDER taxcs levy or imposed by
the Goverriment of Liberia or subdivision and /or an agency for the life of " is Agreement. In the
event that the taxes imposed by the Government on servics charges or performance of the service
are revised by Government, the SUBSCRIBER shall be responsible to pay or caused te be paid
the difference, whether swrplus or loss. In any event, the SUBSCRIBER shall be the Party
responsible for the tax liabilities and the subsequent remittance to the relevant tax office and
shall bear the penalty for any non-compliance. The SUBSCRIBER shaifalert the SERVICE

PROVIDER on the tax obligations. Payment due under this Contract shell/ve mads without set-
off or counterclaim of any obligation of whatsoever nature, if any, jowed by SERVICE
PROVIDER to the SUBSCRIBER. Lo
| S / ARTICLE 9 |
NOTICE = é
Any notice or other communications required hereunder shail be ‘in,\;vri?i::{i
given when delivered in person’ or when mailed, by certt ted or regisiirgd
postage piepaid, retuin receip! requested, addressed to the parties at izir oddv,
below or t such other addresses of which & party chail kave notified s,
with the provisions of this Article 9; ' - ' w JJ
In the case of SUBSCRIBER, to: | ;
Principal Director of Administration & Legal Services o "
Liberia Maritime Authority ’ - C
Tubman Boulevard, Sirkor
Mounrevia, Liberia

In the case of the SERVICE PROVIDER, ts:

S P ) ) R K .. ' . ' : E . : Dot
The Managing Director , B S
Literia Telecommunicitions Corporation (LIRTELCO), '

Lytch & Broad Streets'
Menrovia, Liberiaw ~
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T GOVEENING YA |

This Agrecinent shaii be construcd in accordance with and governed foralt mirnoses by e |

of Liberia. o o
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DISCLAIMER

Generally, Internet users are not monitored and may download or uplé»ad contents that arg .~

restricted without permission. |

SUBSCRIBER agree that SERVICE PROVIDER internet services are actihg as passive conduit
for would be internet users without the obligation to monitor contents up:load or download by
SUBSCRIBER or other users, and may allow or link SUBSCRIBER to re'u*lcted resources and
business websites or internet pages. However, SERVICE PROVIDER internet services are not
intended for use which would be contrary to the laws of any jurisdiction, and by the use of these
services, SUBSCRIBER agree to be legally bound by the “Terras” or “Tertns of Use” contained
therein,

i
i

By the use of SERVICE PROVIDER internet services, SUBSCRIBER a.gr;ee to refrain from the
unauthorized use of trademarks, ri ght of publicity or privacy or any other p‘foprietary right under
the laws of any jurisdiction displayed on the internet or the upload or downioad of contents that
will infringe anyone’s right or breach of any law or regulation which inclur.‘ie convention treaties
that are strictly prohibited. B ’ .

SERVICE PROVIDER shall not incur or accept any liability or damages direct or indirect or be
held responsible for the unauthorized use of prohibited sites or contents by|users of the internet,
The use of unauthorized sites or upload and download of restricted contens or violation of any
law or regulation by the use of SERVICE PROVIDEF. internet services ig at the tisk of the User

and the User shall incur all Liabilities or be held responsible for damages theyein,
|
i

ARTICLE 10
BINDING EFFECT
The terms and conditions set forth inthis Agreement shall be binding upoen aad inuse o the

benefit of the Parties and their respective successors-in-business, Iegall-representr»lti‘«'c.‘;, and
assigns as if they were personally named herein. :

IN WITNESS WHEREQEAﬂle Parties have set their hands and affixed tfxeir sigheturss ia the
City of Monrovia, this /% day of_&/{m’ A DL 2019 C

1

IN THE PRESENCE OF:

Cllr. Charles A. Gono™ © ™ © "o 7
Deputy Commissioner |

|
FOR THE SERVICE !

PROVIDER
]
f)/);vu &rm‘, ;ﬁﬁ (/ < Q

/
( Richmond N/Tobii | )
1 %
{

TN

/ i
Managing Director

$5.00 revenue stamp affixed to the original. o



